August 6, 2008

Area Roofing & Siding Co., Inc.
5800 Woodcliff Road
Suite 102

Bowie, Maryland 20720
To Whom It May Concern:

This letter is a commendation on behalf of Mr. Tom Bingham, the sales
representative of Area Roofing & Siding Co., Inc. Mr. Bingham was a wonderful
person to work with throughout the entire ordeal of getting my roof replaced.

After setting an appointment, Mr. Bingham was prompt arriving at my house to
look at the roof. He invited me to look at the roof with him. He pointed out the
damaged roof tiles and advised me of the overall condition of the roof. He was

very patient with me as he went over his recommendations for the roof. [ didn’t
want a quick fix, so | decided to have a new roof put on.

Mr. Bingham carefully went over the company brochure with me explaining
everything that was to be done. He faxed me a contract stipulating the services
that would be provided. After I signed the contract, he informed me when the
roofing supplies would arrive.

The roofing job was completed without delay. After completion of the roof, Mr.
Bingham came over my house and went over the finished job to make sure that |
was satisfied.

[ believe Mr. Bingham to be a man of integrity who functions out of a high level
of personal and professional excellence. | would recommend him to friends and
family to assist them should they ever need roofing services.

Area Roofing, you are blessed to have such high caliber person in your employ.
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